
Conflict Resolution 
Through Storytelling

SARAJEVO, BOSNIA AND HERZEGOVINA
10.04.2023. – 18.04.2023.

TRAINING COURSE



OBJECTIVES
1) To gain new skills in understanding how stories and 
narratives are constructed.
2) To understand when and how to use stories to become 
proficient storytellers.
3) To use story telling to interact with young people in 
conflict.
4) To open up stories told by young people in conflict to 
multiple interpretations.
5) To create new opportunities for conflict transformation 
through new stories and new meanings to old stories.

The aim of this project is to enhance the awareness of youth workers of the 
stories and narratives that are used to make sense of the social experience. 



International Alliance for Integration and Sustainability (IAIS) – is 
a non-profit organization based in Malta that aims to create an 
alliance that will provide projects, training courses and 
networking opportunities to tackle complex social issues like 
racism, social cohesion, migrant integration, youth empowerment, 
poverty, climate action, and sustainable development.

IAIS has over a hundred networked NGOs in Europe, Asia and 
Africa  ranging from Western and Eastern Europe, Balkans, 
Caucasus, South East (SE) Asia and North Africa. In less than two 
years, five of the projects we submitted were provided funding by 
the European Union under the Erasmus+ programme.

PROJECT 
COORDINATOR



Bosnian Representative Association for Valuable Opportunities (BRAVO) is 
non-profit and non-governmental organization. The things that make this 
organization outstanding and ready to assume responsibility are core 
principles: tolerance, democracy, diversity, voluntariness and openness.

Our teams are working in the following fields/topics: Human Rights, Anti-
Trafficking, People with disabilities, Reproductive health and STDs, Gender 
Equality and Combating Gender-Based Violence, Sports on a daily basis, 
Audio and Video production, People with fewer opportunities, Organizing 
events, Entrepreneurship, IT and ICT, Technology, Humanitarian actions, 
National and International projects, Support in fight against Criminal and 
Corruption, Accelerating start-ups, Industry 4.0, Entrepreneurship, Project 
management, Refugee and Migrants, Creative Actions, but at the same time 
we are working on publishing books, brochures, newsletters, flyers, 
affiliations and other publications and a lot of others activities.

HOSTING 
ORGANIZATION



PROJECT
PARTNERS



The Training Course is taking place in 
Sarajevo, Bosnia and Herzegovina.
Sarajevo is the capital of Bosnia and Herzegovina. It is situated in Southeastern 
Europe and Western Balkans. It is a political, historical and economical centre of the 
country. It has a population of around 300.000 and covers an area of 141.5 km².

Sarajevo had the first tram in Europe, second in the World.

Sarajevo was first to have water supply network in 1400s!

Sarajevo's event triggered the World War 1. 

Sarajevo held the Winter Olympic games n 1984.

Sarajevo siege is the longest siege in modern history!

Sarajevo is called the "Jerusalem of Europe" due to cultural diversity!

One of the most popular sights in Sarajevo is a meeting of cultures spot. That spot 
literarily marks a meeting of the two most influential cultures in Sarajevo, Ottoman 
and Austro-Hungarian.

The average annual temperature in Sarajevo is 8.8 °C. In April, the average high-temperature is 
15.6°C, and the average low-temperature is 4.8°C.

It is situated at 550 meters altitude and is surrounded by three mountains: Bjelasnica (native: 
Bjelašnica), Igman, and Trebevic (native: Trebević). Due to its morphology, it is a typical valley city.

One of the most interesting aspects of Sarajevo culture is music. Even though Sarajevo wasn’t the 
capital of Former Yugoslavia, among the citizens of the former republic it was called the capital, and 
that was because of the music. It is well known that Sarajevo was the most influential city in the 
Balkans in the 20th century.



STAGE 1
Storytelling

Story telling is an intrinsic part of the human experience and is an 
important way in which we organize our experience of the world. 
Understanding how human beings create and use different stories is 
important because it provides participants with the tools to 
understand and interact with the social world around them. This will 
empower participants to think critically on the narratives that 
surround them in their personal and professional lives and to 
understand that these stories are not necessarily set in stone and 
have the potential to be re-written.

These skillsets will enhance participants employability and 
professional practice as great story telling is important for diverse 
sectors such marketing but also for social professions such as youth 
work. Particularly youth work that is strife with local, community, 
national or international conflict.



STAGE 2
Narrative conflict mediation

Building on the skills acquired in Stage 1 this section of the training 
will focus and hone the story telling skills to specifically engage 
people who are part of a conflict and to use the techniques of 
narrative conflict mediation to examine possibilities for more 
creative and nuanced understandings of old stories which allow for 
new possibilities for conflict resolution to occur.

Stage 2 Training Course will be held in Valletta, Malta, from 
22.05.2023. to 30.05.2023.

A special invitation will be published for this mobility, and priority 
will be given to those participants who attended the Stage 1 
Training Course in Sarajevo.



IMPACT
The impact envisioned is that youth workers working in conflict 
situations will have:

1) acquired new skills to understand stories that lead or entrench conflicts in young 
people.
2) Learn new story telling structures.
3) Enhance communication with persons involved in conflict.
4) Empower youth workers to work with youths to understand how their stories on 
conflict are affecting their lives negatively.
5) Train youth workers to use old stories with new meanings as a means to open 
dialogue for new possibilities for conflict transformation.



WORKING METHODS
All sessions will in most circumstances use the following working 
method:

1) Ice breaker that introduces topic in engaging manner.
2) Activity: Participants will be given an activity to practice and engage with the skill 
or competency of the session.
3) Information session: Some of the sessions will require some knowledge to be 
provided to participants.
4) Group work: Participants will be encouraged to discuss and share insights 
together. 
5) Individual work.



LEARNING OUTCOMES
The learning outcomes envisioned is that youth workers working in 
conflict situations will have:

1) Provide participants with the knowledge of the different stories commonly used to 
describe social experience of young people. 
2) Provide participants with the skill to analytically dissect components of these 
stories. 
3) Provide participants with the skill to create stories using different components. 
4) Provide participants with the knowledge of when to use the different kinds of 
stories.
5) Provide participants with the skill to become proficient story tellers.
6) Gain experience in public speaking.



PARTICIPANT’S PROFILE

The project is open for young happy, positive and flexible people:

● Aged 18 +
● Coming from Armenia, Bosnia & Herzegovina, Bulgaria, Estonia, Hungary, Malta, Poland, Serbia, Spain and 

Ukraine.
● Highly motivated.
● Ready to work in an international environment with cultural differences.
● Willing to work in close with the other international volunteers and get priceles life experience.
● Ready to create their own personal Erasmus+ project that will allow them to make the change in their lives by 

following their heart.

“Be the change that you wish to see in the world.”― Mahatma Gandhi 



PRACTICAL INFORMATION
HOTEL BM INTERNATIONAL ****
Pijačna 2, Sarajevo 71000, Bosnia and Herzegovina

The hotel is located on the main road between the city center and the smaller down city 
center called Ilidža, has parking for guests, and two tram stops are only a couple of 
minutes away. Whether it’s about individuals or entire families, the hotel offers tourists 
comfort and quality service, and business customers can even rent an office or business 
premises for several days as needed.

Hotel BM International apartments have separate bedrooms, separate kitchen with dining 
area, mini-bar, and bathroom with toilet. Cable TV, telephone and free internet access over 
wireless network are just few of the details included in this offer.

Chefs of the hotel are preparing meals from 16 different kitchens. So every day for 
breakfast, lunch and dinner you will have opportunity to choose various meals in the main 
dining area.

ACCOMMODATION



TRANSFER INFORMATION
HOW TO REACH THE HOTEL FROM AIRPORT?

1. Sarajevo International Airport
The immediate vicinity of Sarajevo International Airport is certainly another in a series of 
benefits and advantages of staying in BM Hotels. We are just couple of miles away from 
the airport. You will be here in no time. Entrust us the comfort of staying in Sarajevo.

2. Inform us about your arrival time and we can send taxi for you.

PHOTOGRAPHY!

Partner organizations will take video and photograph throughout the duration of the 
activities. Pictures will be shared on partner social network sites. Please advise us If you 
are okay with sharing your pictures with you on it.

DRESS CODE

Casual



MUST KNOW!
❖ Currency – Bosnian KM (Konvertibilna marka). The BAM is pegged to the Euro. 1 EUR = 
1.95583 BAM. You may exchange money in banks and in any of the numerous exchange 
offices.

❖ Time zone: GMT (London/Berlin)

❖ Electricity: 220 V, 50 Hz

WHAT TO BRING WITH YOU?
1) Information about the project topic.
2) Materials of your organization.
3) Good mood.
4) Medicines and insurance.
5) Original travel e-tickets and invoices like train tickets, bus tickets etc.
6) Traditional food, drink, clother and flag of your country.
6) Laptop, (and) camera.



APPLY 

ARE YOU READY ?

via this QR CODE



SEE YOU IN 
SARAJEVO!
email:  info@bravo-bih.com

office@bravo-bih.com
contact person:
Ismail Šehić, Director of BRAVO BiH
+387 62 534 933
Suad Murselović, Senior PM at BRAVO BiH
+387 60 318 32 98

Do you have any questions?

mailto:info@bravo-bih.com
mailto:office@bravo-bih.com
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